Closing the Outreach Gap

Patients with Severe Depression are Falling Through the Cracks

E10 - Club Sports Coders

(Grant Boydell, Lucas Pichardo, Alex Rike, Djovan Velasco)




1 in 2 severe depression patients receive no follow-up outreach
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DEPRESSION ENCOUNTER PATIENT FLOW Outreach Rate by Department Specialty
% who received follow-up outreach

78.5%
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Total Patients with Depression Encounters

14,564
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One Encounter More Than One Encounter X
9,501 5,063 .
65.2% of total patients 34.8% of total patients
Y
Mild, Moderate, or Severe Depression Ve
Unspecified Severity
6,203 3,298
Mild: 718 - Mod: 2,088 - Other: 3,397 34.7% of one-encounter patients

\/ Received Outreach No Outreach

of patients diagnosed with severe

1,618 1,680
4915 S depression do not receive further outreach

of severe one-encounter patients of severe one-encounter patients




Ouvutreach Program

Our Solution: A Standardized

Relapse Rate by Depression Severity
Kessing Risk of Relapse Study (2004)
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4 Share of Patients Ever Using Telehealth, by Primary Diagnosis Group

Patient-level rate: % of patients with at least one telehealth encounter coded to that diagnosis
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G47 Sleep disorders HNER
F43 Adjustment / stress _—|

E78 Hyperlipidemia [REEE!

J45 Asthma ENENS

Severe depression (F32.2/F33.2) FAECRGEES
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What’s working?

® Median*

3 Days

& Patients

1.6K

® Contacts*

*Median: # of days after an encounter until the clinic outreachs

*Contacts: # of times the clinic reaches out to patient




